
Troubleshooting
If the portable air conditioner is not working properly, it is usually due to a minor
problem that the user can handle. Before calling customer service, refer to the
following chart for troubleshooting:



There are additional
heat sources in the
room, e.g., seryefs,

computer equipment,
etc.

The hlter is dusty or
otherwise blocked.

The air intake or
exhaust ports are

partially obstructed.
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Clean the filter.

Remove the obstruction.

The air conditioner is too
loud.

The unit is
positioned on a hard,
uneven floor, and is

vibrating.

Move the uni t  onto a level ,
carpeted surface.

The LED display seems to
show that  the a i r  condi t ioner
is  on,  but  i t  is  not  work ins.

The "Timer on"
feature is activated.

Tum the unit on with the
power button to deactivate

the "Timer on" feafure.

The unit is making some
strange noises, like gurgling,

swishing, hissing, "ping"

noises, etc.

The unit may make
these noises for any
number ofreasons

without being
defective.

If the unit is still cooling,
there is nothing to worry

about.


